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								 Conversational software that feels like magic.
								
                        

                        

                        

                        

                        

                    


                    
                        
                            Conversation is the ultimate interface. And we love creating smart applications with a conversational twist.
                        

                    


                    

                        

                            
									
										Start a project
									
                            

                        


                        

                            
                                
                                    or just play with our latest language models 🤖🙂
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                        About Enchatted

                        
                            
									 Digital experiences with
										
											value
											emotion
											purpose
										
									
                            

                            

                        

                        

                        

                        


                        

                            

                                
                                    
                                


                            


                            
                                An interface is effective when the users get what they need, without friction. As a boutique development agency, Enchatted helps businesses grow by building bespoke software solutions that feature outstanding conversational experiences with meaningful interactions.
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                        SKILLS & SERVICES

                        Highly conversational designs, implemented just right


                        
                            
                                We are passionate about creating interactive software products and services that are exciting, delightful and stand out from the competition.

                            

                        


                    

                


            


            

                

                    
                        
								
									           
								
                        

                        
                            Machine Learning

                            Solve business problems and streamline processes with the power of advanced machine learning models.

                        

                    


                


                

                    
                        
								
									  
								
                        

                        
                            Conversational AI

                            Scale your business swiftly and explore a new world of opportunities with chatbots and voice apps.

                        

                    


                


                

                    
                        
								
									        
								
                        

                        
                            Web Technologies

                            Leverage our top-notch design and development skills in order to turn your vision into a modern website.

                        

                    


                


                

                    
                        
								
									          
								
                        

                        
                            Optimizations

                        

                        

                            Sometimes it's the little things that make your business stand out. Things like QA or Search Engine Optimization.

                        

                    


                


            


        

    


    
        
            

                

                    

                        

                            01

                            Design

                            

                            

                        

                            With extensive competitive audits and user reasearch, we are able to design conversational digital experiences that connect with people in a meaningful way.

                        

                        	CONVERSATIONAL DESIGN
	UX / UI DESIGN
	STORYTELLING



                    



                


                

                    
                        

                            

                                
                                    02

                                    Development

                                    

                            

                        

                                    Using tried and proven web technologies, including Laravel and numerous Javascript frameworks, we deliver top-notch websites, apps and chatbots.

                                

                                	CHATBOTS
	WEB APPS
	AI MODELS
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                            Marketing

                            

                            

                        

                            Drawing on the power of conversational marketing, we can amplify your outreach efforts and engage more customers in more channels than ever.


                        

                        	PLANNING
	SEO / SEM
	ADVERTISING



                    



                


            

        

    


    
        
            

                

                    

                        METHODOLOGY

                        Why the conversational approach?

                        

                            

                        

                        Conversational design is more than just creating chatbots and apps that can talk or text. The conversational approach is the optimal way to achieve true human-centered design. By exploring the principles humans use to interact with one another, we aspire to create systems that succeed on human terms and offer real-world value.
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                        TEAM

                        We are friends who love to work together.

                        

                            

                        

                        Enchatted offices in Netherlands and Greece are our second home. Our decade-long development experience along with our background in computer science, backed up by a series of PhDs, uniquely positions us to design and develop the seamless experiences that your clients have come to expect from your company.

                    

                


            

        

    

    
        
            

                

                    

                        Clients

                        What they said

                        

                            

                        

                        We had the opportunity to work with a large variety of clients, ranging from early stage startups to large enterprises.


                    

                


                

                    

                        



                            

                                
                                    
                                        
                                            “Enchatted is a great partner for HelloElla. We like working with these guys! They are very helpful and respond quickly to all of our questions. But what we like most is that they use their extensive technical knowledge to find pragmatic solutions enabling us to create truly personal digital conversations at scale.”
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                                            Nick Wevers

                                            Co-founder, HelloElla

                                        

                                    

                                


                            


                            

                                
                                    
                                        
                                            “Enchatted has been consistently a valuable partner in our chatbot project, with their deep expertise in a multitude of conversational AI areas and a personalised approach to our unique requirements. Their accumulated amount of experience, backed up by scientific research, has proven to yield tangible results, thus critically contributing to the success of our chatbot.”
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                                            Matthew Hodges

                                            Project Manager, Telefónica Educación Digital

                                        

                                    

                                


                            


                            

                                
                                    
                                        
                                            “Enchatted’s expertise in conversational software has been an indispensable asset to our project, helping us identify our chatbot’s pitfalls and improve the overall conversational UX.”

                                        

                                    

                                    
                                        
                                            [image: Stathis Nikolaidis portrait]
                                        
                                        
                                            Stathis Nikolaidis

                                            Senior Software Engineer, CERTH

                                        

                                    

                                


                            


                            

                                
                                    
                                        
                                            “Software testing is a very nascent topic as QA is commonly overlooked. With the Enchatted we managed to automate our testing pipelines and made sure that every new version that gets deployed is passing an automated set of rigorous tests.”
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                                            Ioannis Magnisalis

                                            IT Strategy Officer, European Commission
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                            Let’s create together something
                            

                            extraordinary
                        

                    

                    
							
								Start a project
							
                    


							
								Try our language models
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                    Enchatted creates engaging digital experiences with a focus on their conversational aspect.
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                    Contact info

                    
                        [email protected]
                        

                        

                        Alphen aan den Rijn
                        2403BJ, Netherlands
                        

                        

                        Thessaloniki,
                        55133, Greece
                        

                        Commercial Register number:
                        159372306000
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